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COMMUNITY HEALTH REPRESENTATIVE 
 

JOB POSTING 
Full Time 

 Join our dedicated team at Heskw’en’scutxe Health Services Society (HHSS) and play a vital role in 
improving the health and wellness of the Indigenous communities we serve.  HHSS is a non-profit 
community-based health society dedicated to providing comprehensive healthcare services to Siska 
and Cook’s Ferry Bands.  Our services include public health, home health, prenatal care, diabetes 
management, children’s oral health, medical transportation, mental health and substance use 
education, nursing, home care aides, and administration of uninsured medical travel health benefits.  
HHSS is deeply committed to cultural relevance and safety in healthcare delivery, aligning with the 
culture and traditions of the communities we serve.  The Community Health Representative (CHR) is 
a pivotal position within HHSS.   

     JOB SUMMARY 
 
 Reporting to the Health Director, the CHR provides education and event coordination for healthy 

living.  As part of their efforts, the CHR also promotes healthy lifestyles through cultural practices and 
health care practices.  Working closely and collaborating with the Medical Office Assistant, Nurses, 
and Home Care Aides for a team approach.  Support to access detox and treatment beds. Building 
trust with community members to gain insight into the needs of the two communities to promote 
health and wellbeing. Working closely with the Bands Social Development departments and 
coordinators. 

     Duties and Responsibilities 
      Program Delivery and Cultural Integration 

• Plan, coordinate, and deliver prevention programs, wellness activities, and educational events 
grounded in Nlaka'pamux culture and traditional practices. 

• Design and implement culturally relevant wellness initiatives that promote holistic and traditional 
healing practices and encourage addiction-free lifestyles through individual, family, and community 
wellness. 

• Assist with communication and community engagement through various media including but not 
limited to: community newsletter; Facebook; community meetings; and cultural events. 

• Promote traditional Nlaka'pamux values and practices (such as on-the-land healing) that support 
healthy living, stress management, and disease prevention. 
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  Client Support and Service Navigation 
• Act as a trusted resource for clients and families by providing up-to-date 

information on available services and supporting access to care. 
• Facilitate referrals to treatment and rehabilitation programs and provide follow-up 

support for clients returning from care. 
• Assist in identifying service gaps and contribute to the development of new 

community-based resources to support member well-being. 
• Support clients with referral supports and navigating services offered through the 

Nation and Interior Health 
• Available to work at both HHSS offices in Cook’s Ferry band office in Spences 

Bridge and Siska Band HHSS office near Lytton. 
 

Harm Reduction and Addiction Awareness 
• Increase awareness and understanding among community members about 

mental health, emotional well-being, alcohol use, and substance abuse issues. 
• Provide educational materials (e.g., literature, workshops, videos) on substance 

use prevention and harm reduction. 
• Maintain the Siska community cupboards and the Cook’s Ferry harm reduction 

vending machine with appropriate supplies.  
• Deliver effective prevention and intervention strategies that address addiction 

challenges across all age groups. 
 

              Collaboration and Community Engagement 
• Build and maintain strong relationships with community members to reduce stigma 

and promote access to wellness services. 
• Liaise and collaborate with nurses, physicians, health workers, traditional healers, 

and other service providers to ensure coordinated, culturally safe care. 
• Establish and maintain professional networks with health authorities, local 

departments, and community organizations. 
• Establish peer network for community supports and education 
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Administration and Reporting 
• Ensure a high standard of care, client confidentiality, and program integrity. 
• Identify and apply for grants and other funding opportunities to support the 

development, delivery, and sustainability of community wellness programs and 
events. 

• Develop and maintain a community resource database 
• Track participation, service data, and outcomes to support evaluation and reporting. 
• Perform other duties as assigned by the Health Director 

 

Experience and Education Requirements 
• Diploma or degree in a related field, such as social work or addictions counseling 

preferred. 
• Experience without formal education will be considered. The individual must be 

open to growth opportunities and training in the areas of harm-reduction, substance 
use, and/or human services. 

• Demonstrated record of successfully building effective relationships with 
community members and external stakeholders, including health authorities, 
Councils, Boards, and other professionals 

• Well-developed written and oral communication skills 
• Microsoft Outlook, Teams and Excel proficiency 
• Knowledge of First Nation's culture, customs, beliefs, traditional lifestyles, and 

health issues 
• A Driver's License is required 
• First Aid 
• Motivational skills, creative, and strong interpersonal relationship building skills 
• Event Management 
Ability to undergo appropriate criminal records review and police record check successfully 
and periodically is required. 
 
Closing Date: Will remain open until filled. Preference will be given to qualified First 
Nations candidates. Heskw'en'scutxe Health Services Society offers competitive 
compensation packages including professional development, and the availability of 
company vehicles. 
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Position is full-time hourly between $27 to $31 per hour depending upon education and experience. 
 
Nancy LaPlante, Health Director 
PO Box 188 
Spences Bridge, BC. V0K 2L0 Fax: (250) 458-2213 
E-mail: nancy.laplante@hhssbc.ca 
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