I
C

a
Y

t h
Ferry
Of
act
t hle

S
1and
as well
i nflor

of
I
H
g
mor e

{ SLIISYOSNI H»

He al

9
|
F
e
on

r

Cookos

Car e
Oof fi ce
0

ng
f

ol a k e
| et
Team,
o]
C
e
h
nf or mat i

ser vi
1,

n

0

C

t

i

account s

t he

enodoscut xe

0
of
and

XxX30Act i

peopl e

t

]

ps
a
sent

ommuii ma g |
i
me d i

ot os

ti

0oL o

FNHA Wel |l ness

cated
t he
e
a
r
|
r
al
rt Day i
wer e
mor e
ctures!

-Ohianmngeoid Wednesday
|
wh o
about

September

SOoCI

=
NG
o
0 o
eD
T

m
h
S
mor e
r hel pful
FNHA
your
Shi
dr en

t
ng
from
ear n

(0]
p i

S
u
e
even
f

We ar
2020
Or ange
c hi
and
your

St art
A message
r
0
F
a
Wat c h
Wat c h




HESKW'EN'SCUTXE HEALTH
SERVICES SOCIETY

Cooks Ferry Office Siska Office

Phone: (250) 458 -2212 Phone: (250) 455 -6601
Fax: (250) 458-2213 Fax: (250) 455-6608
Client Toll Free: 1-866-458-2212 Client Toll Free: 1-844-255-6601

Box 188, 3691 Deer Lane, Spenceods Brlé3dgop RoaB C

Visit our Facebook Page! https://www.facebook.com/groups/462213130612032/?ref=bookmarks
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First Nations Health Authority
Health through wellness

Clients who access medical transportation througthe FNHAHealth Benefitsprogram, either at the
community level or Health Benefits Operationsare responsible to:

A Give at least 5 days notice. Upon receipt of notice, transportation arrangements can be made
Note: Clients who do not provide sufficient notice may be required to reschedule their
appointment or pay for the travel and get reimbursed

>

p

Give notification when cancelling an appointment prior to the date of the appointment; including
24 hours notice to cancel any hotel arrangements

A Retain and submit all necessary receipts required

A Not damage property or abuse accommodation arrangements, such as excessive noise

A Not become verbally abusive or threatening to the patient transportation clerk or coordinator
dients may be required b pay for their own travel arrangements and submit a client reimbursement

form with the appropriate documentation or may have charges deducted dfffieir next travel
arrangements,in such cases as:

a)
b)

c)

d)
e)

Attend their medical appointment as scheduled. Clients who do not attend medical appointme
may be required to pay back any benefits they have received and/or pay for their travel costs ¢
subsequent medical travel

Get a signed confirmation of attendanc&om the health professional and return it to the
Transportation Coordinator after the medical appointment.

CLIENT RESPONSIBILITY

-_— )

Client is verbally or physically abusive;

Client fails to provide the required medical documentation (referral or confirmation of
attendance) or receipts

Client is no longer accepted in commercial establishments or on commercial transportati
because of inappropriatebehavior

Client does not maketito their scheduled appointment

When FNHA or a First Nation organization is charged for damages; billed for keys; or no
shows.




First Nations Health Benefits (Plan W)

Over-the-counter Medications Appropriate for Pharmacist-Initiated Treatment

Condition

Therapeutic Class

| Examples of Accepted Products

Acne

Benzoyl Peroxide gel, lotion, wash

Allergic Conjunctivitis

Mast Cell Stabilizers

Sodium Cromoglycate

Ocular Lubricants

Allergic Rhinitis

Oral Antihistamines

loratadine, diphenhydramine

Intranasal Mast Cell Stabilizer

Bacterial Conjunctivitis
and Otitis Externa

Topical Antibiotics

Gramicidin-Polymyxin B, Bacitracin-Polymyxin B

Childhood Mutrition

Multivitamin Tablets and Oral Liquid (for patients up to 6 years of age)

Vitamin D Drops and Liguid

Constipation

Stimulant Laxatives

Bisacodyl, Sennosides

Purgative

Citric Acid-Magnesium Oxide- Sodium Picosulfate

Osmotic Agents

Glycerin, Lactulose, Sodium Phosphate, PEG 3350

Lavage

Macrogol-Potassium Chloride-Sodium
Bicarbonate-Sodium Chloride-Sodium Sulfate

Lubricants

Bulk-forming Agents

Mineral Oil

Psyllium

Diabetes Mellitus

Skin Wipes

Insulin Pump Supplies

Infusion Set, Tubing, Cartridge

Blood Glucose Testing Supplies

Lancets, Test Strips

Insulin Supplies

Pen needles, syringes, and syringes and needles

Emergency Contraception

Levonorgestrel (1.5mg dose)

Fungal Infections of the
skin and mucosa,

including vaginal
candidiasis

Topical Antifungals for Vaginal
Candidiasis

Clotrimazole, Miconazale

Oral Antifungals

Fluconazole (150mg dose) (Special Authority
required)

Topical Antifungals for Skin
Infections

Miconazole, Mystatin, Tolnaftate

Lice

Pediculicides (Shampoo,
Solution, Rinse)

Permethrin, Fiperonyl Butoxide-Pyrethrins,
lsopropyl Myristate, Dimethicone

Prenatal Multivitamins
and Folic Acid
Supplements

Multivitamin Tablets

Folic Acid Tablet 1mg tablets

BRITISH

iygd COLUMBIA

PharmaCare | BC Ministry of Health | September 2017




Health Centre will collect, use and share
personal information to:

)l
)l
)l

Clients have the right to:

)|l

Understanding Consent

l

Privacy Rights, Commitments & Obligations

1
Identify and contact clients about health care.
Provide ongoing care. 1
Support ongoing care by health care

partners. 1
Help, plan, monitor and improve services.

Understand client access for benefits and
services.

Ensure the personal information held at the i
Health Centre is protected and accurate.

Understand how and why personal i
information has been used.

Know how personal information is stored.

Know the names and organizations of which 1

personal information has been shared.

To raise privacy complaints regarding the
handling or misuse of personal information.

The Health Centre uses the implied client 1
consent model therefore information will be
shared withinc | i ecircle of sare. q

Expressed consent will be obtained if
collecting, using, and disclosing personal
information outside of the circle of care. q

Employees are obligated to:

Core values regarding the privacy of client
personal information.

Know and follow Health Centre privacy and
security policies and procedures.

Completing Privacy & Security Awareness
Training annually.

Signing the Confidentiality and Acceptable Use
Agreement annually.

Employees are committed to:

Empowering clients to know their rights
regarding the protection of personal information.

Recognize the importance of sharing
information but does so in a way that protects
client confidentiality.

Ensure any collection of information or reporting
does not identify an individual.

Privacy Officer is committed to:

Answering inquiries regarding access of
personal information.

Following relevant B.C. privacy law, policy and
procedures to ensure health information is well
protected.

Facilitating formal investigations on any privacy
Issues raised.

Please contact the Privacy Officer
to make a request or raise a privacy concern:

( FNHSO)

Heskwdbendscut xe

Heal th Serwv

Tina Draney, Privacy Officer
250.458.2212 ext. 103 tina.draney@hhssbc.ca
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Are you experiencing cold, A
influenza or COVID-like symptoms?
L

Currently, it is reeoemmended that anyene with eald, influenza er COVID-like
symptems get tested for COVID-13. If symptems appear, self-iselate and sontact
a COVID-12 testing site.

Heshw'en'seutue Health Servieces Seciety (HHSS) is here te suppert yau!

COVID-19 Testing Sites

COVID-19 testing sites are available in Asheroft (250-453-1905), Merritt (250-378-3407),
and Kamloops (250-314-2256). Testing is by appointment only (unless you present to the
emergency department). Contact HHSS if you require assistance with scheduling an
appointment af 3 COVID. 18 testing site.

Transpertation te COVID-12 Testing Sites

If you cannot get to a COVID-19 testing site on your own, call the BC Ambulance non-

emergency line (604-8T72-5151). It is not recommended that you ask someons who I8 not
part of your household to transport you. Contact HHSS if yoiu reqguire assistance with
calling the BC Ambulance non-emergency line.

Self-lsaslatisn

You will need to continue to self-isolate while you wait for your COVID-18 test results.
During self-isolation, do not leave your home, stay and sleep in a separate room away
from other household members as much as possible, use a separate bathroom if you
have one, wash your hands often (use a towel to dry your hands that no one else shares),

avold sharing household items, and frequently clean and disinfect high-touch surfaces. If
you are in a room with other household members, keep a distance of at least two metres

and wear a mask that covers your nose and mouth, Confact HHSS if you require
assistance with picking up medication or shopping for household essentials.

COVID-12 Test Results

There are many ways that you may be able to access your COVID-18 test results.
1. Sign up to get a negative result by text directly to your cell phone at

dada [ | s L iIErdn = L

2. Check online on My Health Portal at
whwrwimterorhealth.ca™WourHealthi MyHealthPortal Fages/ default. agpx.

3. Call BCCDC's COVID-19 Negative Results line (1-833-TOT-2792).

Corntact HHSS Nurse Scareth if you require assistance with accessing your COVID-19

fest resulfs.




If yau test pasitive fer COVID=-13 please self-iselate until the fellewing
eriteria are met:

I At least 10 days have passed sinee the start of your symptems, AND
" Yeour fever is goene without the use of fever-reducing medications (e.g.,
Tyleneal, Advil), AND

" Yeu are feeling better (e.g., imprevement in runny nese, sere threat,
hausea, vemiting, diarrhea, fatigue ).

U If publie health prevides yeou with different adviee, fellew their
instracti

If you test negative for COVID-19 and

" Yeur symptems wersen, ¢eontaet your health care provider or call 8-1-1.
" Yeou have symptoems of illness, continue to iselate until your symptems

resalve.

I Yeou are a contact of COVID-19 zase, continue to self-isalate for 14 days
frem your last coentact.

I Yeu are a traveller returning te Canada, yeu must continue te iselate for
14 days frem arrival back in B.C.




Interior Health
Eveny porson maltem

Interior Health COVID-19 Testing & Assessment Centres nearest Interior
Nations

Testing is now available for everyone who needs it. If symptoms appear, self-isolate and call your health
care provider or 8-1-1 for guidance. You can use this easy self-assessment tool from the BC provincial
government https:/(be thrive health/ to help determine whether you or a loved one need further
assessment or testing for COVID-19,

COVID-19 is tested using a “standard swab" — a long Q-tip that scrapes cells from the very back of the
nose or throat. These swabs are sent to a laboratory for testing. Click on the links below for a list of
collection centres (i.e., testing site locations) in BC to find one near you. You can also call 8-1-1, your
family doctor or your community health nurse to find the nearest collection centre.

= Collection centre finder (for mobile and desktop)

= Collection centre finder (for Internet Explorer)

If you need to be tested for COVID-19 and you cannot get to the testing location on your own, please
call the BC Ambulance non-emergency line at 604-872-5151

How to book an appeointment for a COVID-19 test: Individuals seeking a test should call their
primary care provider (family physician or nurse practitioner) or the closest Interior Health community
testing and assessment centre. The list of Interior Health centres nearest Interior Mations is listed

below.
How to access your test results:

COVID-19 test results are generally available in [-3 days from the time you were tested. It is
important to know that Interior Health will follow up directly with individuals whose test results are
positive, but anyone who is tested for COVID-19 in IH can check their results using one of the
following options below:

* Call your primary care provider (family physician or nurse practitioner) for your results.

* Check your results online on Interior Health's . Please note that you will need to
register.

s Call the BCCDC COVID-19 Megative Results line {1-833-707-2792), which is open from 8:30 a.m.
to 4:30 p.m., seven days a week

Should | be tested?

Anyone with cold, influenza or COVID-like symptoms can be assessed and get a COVID-19 test. If you
are not experiencing symptoms, a COVID-19 test is not effective or recommended.

Testing is specifically recommended for some groups, including:

Anyone with new respiratory or gastrointestinal symptoms should be tested if they are:

Last updated July 13, 2020



» Residents or staff of long-term care facilities.

* Hospitalized, or likely to be hospitalized including pregnant individuals in their third trimester,
patients on hemodialysis, or cancer patients receiving radiation or chemotherapy.

* Part of an investigation of a cluster or outbreak.

People who develop a new fever or respiratory symptoms or shortness of breath should be tested if
they are:

Health care workers.

Residents of remote, isolated or Indigenous communities.

People living and working in communal settings such as work-camps, correctional facilities,
shelters, group homes, assisted living and seniors’ residences.

People who are homeless or have unstable housing.

Essential service providers (e.g. first responders).

Returning travellers identified at a point of entry to Canada.

If you have had a COVID-19 test, please refer to the How to self-isolate after a COVID-19
test handout.

Where can | get tested in the Interior Region?

As information is updated frequently, it is recommended that individuals are reviewing the public
webpage here Interior Health Testing Information for the most current and up to date information.

Interior Health has COVID-19 testing and assessment centres in |00 Mile House, Ashcroft, Salmeon
Arm, Sparwood, Williams Lake, Nelson, Trail, Cranbrook, Creston, Vernon, Kelowna, Kamloops,
Penticton, Revelstoke, Merritt, Sparwood, Grand Forks, Golden, Enderby, and Lillooet. Interior Health
is actively working to make COVID-19 screening opportunities available in additional communities.

Testing at these centres is by appointment. Please call the nearest collection centre to determine
testing times available. The locations nearest Interior Mations are listed below:

Ktunaxa

Cranbrook Rocky Mountain Lodge 20 23rd Ave. 5 250-417-9252
Creston Creston Valley Hospital 312 15 Ave. N 250-254-2055
Golden Golden & District Hospital 835 9th Ave. § 150-344-5271
Sparwood Sparwood Health Centre 570 Pine Ave. 250-425-3777
Trail Kire Wellness Center 1500 Columbia Ave 250-304-5210
Grand Forks Boundary District Hospital 7649 22nd 5t 150-443-2120
Melsan K.ootenay Lake Hospital 3 View 5t 2150-551-7500
Syilx

Kelowna Urgent Primary Care 11471 Harvey Ave 2150-469-6985
Penticton Meclaren Park Arena 1350 King 5t. 250-770-3434
Vernon Urgent Primary Care 101 - 3105 28th Ave 2150-541-1097
Grand Forks Boundary District Hospital 7649 22nd 5t 250-443-2120
Trail Kiro Wellness Center 1500 Columbia Ave 250-304-5210

Last updated July 13, 2020



Mlaka'pamux
Merritt

Kamloops
Ashcroft
Ulkatcho
Williams Lake
100 Mile House

Ktunaxa
Cranbrook
Gaolden
Sparwood
Trail

Grand Forks
Melson
st'at'imc
Lillzoet
Kamloops
Tsilhgot'in
Williams Lake
100 Mile House

Secwépemc
100 Mile House
Williamis Lake
Ashcroft
Kamloops
Salmon Arm
Enderby
Yermon

Gaolden

Cranbrock

Micola Valley Hospital
Urgent Primary Care
Ashcroft Hospital

Caribou Memorial Hospital
South Cariboo Health

Rocky Mountain Lodge
Golden & District Hospital
Sparwood Health Centre
Kire Wellness Center
Boundary District Hospital
Kootenay Lake Hospital

Lillooet Hospital
UIrgent Primary Care

Caribou Memorial Hospital
South Cariboo Health

South Cariboo Health
Caribou Memorial Hospital
Ashcroft Hospital

Urgent Primary Care
Salmon Arm Public Health
Enderby Health Centre
UIrgent Primary Care
Golden & District Hospital
Rocky Mountain Lodge

For specific information on COVID-19:

The following websites are updated regularly and are the best source for current information:

¢ |nterior Health COVID- 19 web page

« BCCDC COVID-19 web page

3451 Voght St
102-311 Columbia 5t
700 Ash-Cache Creek Hwy

517 M. 6th Ave
555D Cedar Ave

20 23rd Ave. 5

835 9th Ave 5

570 Pine Ave.

1500 Columbia Ave
7649 22nd 5t

3 View 5t

951 Murray 5t
102-311 Columbia 5t

517 M. 6th Ave
555D Cedar Ave

5550 Cedar Ave

517 M. 6th Ave

700 Ash-Cache Creek Hwy
102-31 | Columbia 5t

851 - l&th 5 N

707-3rd Avenue

100 - 3105 28th Ave

835 9th Ave 5

20 23rd Ave. 5

«  hittps:iwoenw. fnha.ca'what-we-do/communicable-disease-control/ coronavirus

For information specific to Aboriginal partners, find it here.

Last updated July 13, 2020

250-378-3407
250-314-2256
250-453-1905

250-302-5006
250-395-T637

250-417-9252
2150-344-527 1
250-425-3777
250-304-5210
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250-551-7500

250-256-1381
250-314-2256

250-302-5006
250-395-7637

250-395-7637
250-302-5006
250-453-1905
250-314-2256
250-833-4100
250-838-2450
250-541-1097
2150-344-527 1
250-417-9252



| HAVE A COMPLAINT ABOUT THE CARE PROVIDED BY A
BC HEALTH AUTHORITY

WHAT CAN | EXPECT WHEN MY COMPLAINT IS REVIEWED BY A HEALTH
AUTHORITY PATIENT CARE QUALITY OFFICE?

You can expect your complaint to be dealt with promptly and fairly. The Patient Care Quality Office will:

+  formally register your complaint

+ work with you to identify a reasonable resolution to your concern

+ respond to your complaint

+ provide an explanation about any decisions and actions taken as a result of your complaint

In order to proceed with a review of your concerns, the following information is needed, whenever possible:

your full name

the name and birth date for the person who received care

the location/facility where care was provided

the date(s) that the care was provided

your contact information (phone number, email address, mailing address)

When submitting a complaint it is helpful to include appropriate background information so that the Patient
Care Quality Officers may follow up promptly and effectively.

WHAT IF | AM NOT SATISFIED WITH THE RESULT?

If you are not satisfied with the resoclution you have received from the Patient Care Cuality Office you may
request a review from the Patient Care Quality Review Boards. The Review Boards provide an independent
review process regarding care quality complaints originating in BC health authorities.

WHAT SUPPORT DOES THE FIRST NATIONS HEALTH AUTHORITY PROVIDE TO
CLIENTS DURING THE PROCESS?

The FMHA Quality Care and Safety Liaison will assist the complainant in navigating their complaint
through the Health Authority’s Patient Care Cuality processes. At a minimum the FNHA Quality Care and
Safety Liaison will connect the complainant with the appropriate Patient Care Quality Office. In some
cases, the FNHA Quality Care and Safety Liaison will provide additional support to the client through the
completion of the review process. Information shared between the FMHA Cluality Care and Safety
Liaison and the Patient Care Quality Office may only be done with the written consent of the client whose
health information is being accessed.

M p



Unhappy with the care you
received at an Interior Health or
Fraser Health service site?

You can make a
complaint with the

1-877-442-2001

patient.concerns@interiorhealth.ca

both.

Speak to any

staff
member if you require 1-844-935-1044
assistance with making a
complaint.

quality@fnha.ca
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Preventing Suicide

Suicide is death causad by injuring oneself with the intentto die. A suidde attempt is when someone harms themselves with the
intert to end their life, but they do not die as a result of their actions.'

Suicide is associated with several risk and protective factors, is connected to other forms of injury and violence, and causes serious
health and economic consequences. For example, suicide risk is higher among people who have experienced violence, including
child abuse, bullying, or sexual violence. Other dharacteristics associated with suicide include a history of suicide attemnipts and

lack of problem-salving skills. Protective factors like connectedness and easy access to health care buffer individuals fram suiddal
thoughts and behavior?

By using a public health approach that addresses risk and protective factors for multiple types of viclence, suicide and other forms
of violence can be prevented.?

Suicide iz a large and growing public health problem. Suicide is the 10th leading cause of death in the United States? It was
responsible for nearly 45 000 deaths in 2016, with approximately one death every 12 minutes.” Mary more people think about or
atternpt suicide and survive. In 2016, 9.8 million American adults seriously thought about suicide, 2.8 million made a plan, and 1.2
million attempted suicide*

Suicide affects all ages. Suicide is a problem throughout the life span. It is the second leading cause of death for people 10 to 24

years of age, the fourth leading cause among people 35 to 54 vears of age, and the eighth leading cause among people 55 to 64
years of age.”

Some groups have higher rates of suicide than others. Suicide rates vary by racefethnicity, age, and other population
characteristics, with the highest rates across the life span occurring among nen-Hispanic American Indian/Alaska Mative and
nion-His panic White populations.® Other Americans disproportionately impacted by suicide include Veterans and other military
personnel and workers in certain eccupational groups. Sexual minority youth bear a large burden as well, and experience
increased suicidal ideation and behavier cormpared to their nor-sexual minarity peers’

If you or someone you know  Many adults think about
is in crisis, please contact the suicide or attempt suicide.

National Suicide Seriously thought about suicide:

Prevention Lifeline 9.8 million
Made a plan for suicide:

| ]

2.8 million
Atternpted suicide:
[ ]

1.7 million

1-800-273-TALK (8255)
wwnw.suicidepreventionlifeline.org

Mational Center for Injury Prevention and Control

Division of Violence Prevention



Suicide, by definition, is fatal. Suicide also affects the health of others and the
community. When people die by suicide, their family and friends often experience
shiock, anger, guilt, and depression. The economic toll of suicide on society is
immense as well. Suicides and suicide attempts cost the nation approsimately 570
billion per year in lifetime medical and work-loss costs alone?

People who attermnpt suicide and survive may experience serious injuries, sudh as
broken bones or organ failure. These injuries can have long-term effects on thair
health. People who survive suicide attempts can also have depression and other
mental health problems.®

In addition to the number of people who are injured or die, many other people are
impacted by knowing someone who dies or by personally experiencing suicidal
thoughts.t Additicnally, being a survivor or sormeone with lived experience increases
ones risk of suicide.,

CDC developed a technical package that provides information on the best available
evidence for suicide prevention. The tedhnical package can be used to inform a
comprehensive, multidevel and multisectoral approach within communities and
states. It includes strategies to prevent suidde in the first place, by decreasing suicide
risk factors and increasing protective factors. Strategies range from a focus onthe
wihole population regardless of risk to strategies designed to support people at
highest risk. Importanthy, this technical package extends typical prevention strategiss
to approaches that go beyond individual behavior change to better address factors
impacting cormmunities and populations more broadly.

Strengthen economic supports

= Strengthen housshaold financial security
* Housing stabilization polices

Strengthen access and delivery of suicide care

= Coverage of mental heatth conditiors in health insurance polides
* Reduce provider shortages in underserved areas
= Safer suicide care through system change

Create protective environments

* Reduce access to kethal means among pesors at risk of suicide
* Organizational policies and culure
= Comrmunity-tased polides to reduce excessive alcohol uss

Promote connectedness

* Peernorm programs
= Comrmunity engagement activities

Teach coping and problem-solving skills

= Social-emctional learning programs
= Parenting skill and family relationship programs

Identify and support people at risk

* Gatekeeper training + Treatmment for people atrisk of suicide
= {risis intervention + Treatrment to prevent re-attermpts

Lessen harms and prevent future risk
* Posteention
* Safe reporting and messaging about suicide

-

Preventing Suicide:
A Technical Package
of Policy, Programs,

and Practices

A techniical package is a collection of
strategies based on the best available
evidence to prevent or reduce public
health problems The strategy lays
outthe direction and actions to
prevent suicide. The approaches
include the spedfic ways to advance
the strateqy through programs,
policies and practices. The evidence
to support each of the approaches to
preventing suicide and associated risk
factors iz also included.
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Nlaka'pamux Health Services Society
Mental Health & Addictions Services

Adult & child and Youth

The Mental Health Department serves twelve Nlaka"pamux communities and continues to
do 5o during the COVID-19 pandemic.

If you or your family member would benefit from a Mental Health counsellor or support
and resources during this time. NHSS5 is offer services for amy NLX Community member
both on and off reserve,

Referral can b= on '11|:-l=1:e:| peer the phaone.

Child or youth ages 4-19
Stacey Hebner at 250-378-T986 or email hebpersi@nlxdn.com
Monday-Friday 8:30am-4:30pm (a referral will be done)

Age 19+
Hizabeth Perdok- Waboose at 250-378-7631 or email perdok-waboose e@nlxfn.com
Monday-Friday 8:30am-4:30pm (a referral will be done)

Should you need assistance and) or support outside of our support service hours please
contact one of these 24-hour Mental Health Services.

KUPU-US: The EDU-US Crisis Line Socety operates a 24-hour provincial &boriginal orisis line for:
Adults/Elders [250] 723-2050
Chilld outh (250} 723-2040
Toll Free 1-800-588-E717 higgs )

* Hope for Wellness Helpline: The Hope for Wellness Help Line offers 24 hour immedizte mentsl
health oounselling and crisis imtervention to il Indig=rous proples soross Canada.
Tall Free 1-855-242-3310

Chat lime: ptpefichatin-i-bogeforwelinessca

# Indizan Residential School Survivers Society: We are 3 provincial ornganization with a 20-Year history
of providing services to Indizn Residential 5School Survivors.
1-504-5553-4465
1-500-721-0066
#  Tsow-Tun L= Lum Sodiety: We provide programs that address the issues of addictions and substance
abuse, and support survivors of trauma and residential schools
1-250-266-2463
FB TTLL RH5W Support email: rhswooor@ Teowtunlelum.ors

If it is an emergency, please call 911




Ment al Wellness Outreach Clini i an
Ri cardo Pickering, MC (Counsellin Psy
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School Support (curtriemd | lyS Svoa &ku mge lalso fp)a;r
Movement Desensitizati on
Reprocessing); a@hi IFdarmamdi e¥odiual, Counsel | |
g Adl erian, SFBT, NT, EMDR) ; | ti neranjt C
ses, |l ndi vi dual, and Group Counsellinjg);
specializing in the rehabilitation of]| vi
therapist in the College of Registereld P
Canadian Certified Counsell or at the |Can
Association (CCPA, Ottawa).
To book an appointment with Ricardo PJ ck
Ferry member s, pl €@ ssec uctaxlel Hehael tHe sXker i c
You do not need a referral




Power f ul Home Remedi es for A

Acne Iis one of the most common skin cond
85% of people at some point in their |iwv
pensive and often have undesirabl e side
This has prompted many people to | ook 1iIn
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cle explores home remedies for acne tha
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juice from pressed appl es. Li ke other v
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ance of acned sntoarres,. aWhpalte ¢ gar
help dry up the excess oil s €S
pl ace

2 How to use it

3.Mi x 1 part apple cider Vvine 3 peé
water for sensitive skin).

4 After cleansing, gently aprtg Xt L
cotton ball

5.Let shi2ztséoonds, rinse with | p a

6. Repeat thiliQtpmeseper day, ¢
It i s I mportant to note that applying ap
and irritation, so it should always be u
The organic acids i n applecausdgemgvibmaedarnr
duce the appearance of scars Applying i
so it should be used carefully.
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https://www.healthline.com/nutrition/get-rid-of-pimples-fast

Take a Zinc Suppl ement

Zinc is an essént implornwtnn
gr owt h, hor mone productio sm a
functi on. It i s also one . stu
ments for acne. Research peop
tend to have | ower | evels 1" t he
those with clear skin. Sever al studies h
taking zinc orally helps reduce acne. Pu
too much zinc may cause adverse effects,
It i s also i mportant to note that applyi
effective. This may be because zinc i s n
Make a Honey and Cinnamc
Bothhoney and acrien neaxncoenl | en
antioxidants Studi es he I N
dants to the skin 1is mor’ r
than benzoyl peroxi de an | ¢ . Th
common acne medications for the skin tha
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not found in honey or cinnamon, but ther
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ria and reduce inflammation, which are t
-infl ammatory, antioxidant and anti bact et
benefi-pr @aecees ki n, no studies exist on th
How to Make a Honey and C )

= USP)

N/

1.Mi x 2 tablespoons honey on
together to form a paste
2. After cleansing, apply t FISH OIL ourt
| eave 1i1t0l &dn nfudre s . ,,J:°°:*’M
3. Rinse the mask off compl t
Eat fish! Fi S had ©meéegpat < »
good to help with inflammactr on o1 L ne sk


https://www.healthline.com/nutrition/honey-and-cinnamon
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First ai d protocols f or
person dur ln9g COVI D

Chest compressions pump the heart, & ircu
body This makesl go@pPRessii bmabl e for an e
| apses Coamplrye sGRR nshoul d not be used wh
so® body has | ikely been used up, such a
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Cai ssi e, Nati onal Director, First Aid, S
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Benefits of Onli

Typically considered
& safer than traditional
< / banking
Transfer money
electronically, instead
of writing checks

Open checking,
savings, and other
accounts online

ne Banking

Transfer o
funds easily = —
Speedy loan
application

process

Deposit checks

using a mobile
device

-

@)thebalance
Visiting your bank or calling w
tact or ask questions abo
The day wil |l come when al l tran
pared, sign up now!

S Ways to Check Your Bank Balance

Check anleme Dowvemboad o

mobile ape

Set art
L the balance Speeae=
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Licccedn’cedh "NPreeact i ¢ al Nur s e

Siska Friday August 2MNot €:02i sk a

Cook Ferry September Nqgt €:0 BOoFO&r r y

All existing clients wil/l be contacted t
to wear masks and wil | be ca@lhleed tqghue sd a
Anyone with foot issues can be seen. Pl e

appoint ment .

A per$opal carceompulrestees t he daily tasks t
and preveoot oheefutels rel ated to diabetes
serve as a valwuable resource for i nfor ma
ownhnealftohl -tlornmg wel | ness.

the Prapery Care
they Deserve!

2% Diabetic Foot Care Assessment %% Warts
2% (orn and (allous Reduction ~ *% Ingrown Nails

2% Fungal and Thick Nails 2% Therapeutic Foot Massage
2% Therapeutic Foot Massage 2%+ Waxing
2% (racked Heel (are 2% Foot Care for Athletes
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RESTORATI VE MASSAGE WI'TH KATHR)
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Tuesday September 15, 2020

Wednesday September 2, 2020
Wednesday September 16, 202
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pyhas suchbemaekieds depressi on, an
ementdalsorder s, I't'"s believed that it re
ti sol i n the body, | owers blood pressur
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for groceries online and we can pi
vance by using an online debit or

stagram pages for all the | ate

R

E) Hesd#swut xe Heal th Services S

In this phase of developing the web?®&l
would |ike to participate in havingme
website. We may also use some of th,;,
walls in our offices. Culture is an=—=4
to extend our gratitude to everyone
have a draw of gift cards | ater thi
tures taken.

Heskews cut xe Health Services ocC

A)Heal t hy Food Bialgi DebumeeriineGctober. -1Y9ou w
Basic Supplies bag containing hand sanitizef,

bags, dish soap and a hand made facemask. Wat c

C) Do you have expired or unused medicat.
get rid of?

Pl ease return your unused/ expired medication |to
you at the London Drugs in Kamloops, or you dan
will not be taking any returned medication. Tha
DWatch for daily announcements on our |Fa

RN



HHSS .
HHSS STAFF HHSS Cook 6 HHS$SeSiskay
BOARD
Tina Draney Acting
Lorette Edzerza Hea|th Manager Box 188 163 LOOp Road
hai Finance :
chaiman tina.draney@hhssbc.ca 3691 Deer Lane Siska, BC
Director Ext:103
' Spenceds Bri VOK 1Z0
Cooks Ferry Band
_ Corynn Reveley VOK 2L0
Appointed Siska Receptionist
Ext: 201 Phone Phone
Angela Phillips Nadine Methot (250) 458-2212 (250)455-6601
: Cookds Ferry Health Admini st
Director
trative Assistant / Medical Fax Fax
Siska Indian Band i
Tra”Spf:_’;tt"’_‘“loonlc'erk (250) 458-2213 (250) 455-6608
Appointed ;
Annette Albert
Community Health Client Toll Free Client Toll Free
Florine Walkem Representative
Direct COHI 1-866-458-2212 1-844-255-6601
Irector Healthy Food Bags _ :
Cooks Ferry Band | annette.albert@hhssbc.ca Email Email
Appointed Sarleth Zwez -Ruiz nadine.methot@hhssbc.ca corynn.revely@hhssbc.ca
Home & Community Care
Nurse / Community Health F o) I oW
Samantha Gush Nurse
. scarleth.zweiz -
Director ruiz@hhssbc.ca
Siska Indian Band Ext: 101
Appointed Clarissa Frederick

Community Home Care Aid
clarissa.frederick@hhssbc.ca
Ext 303

Ashley Loring Earl
Community Home Care Aid

ashley.loring - CFNFK A
earl@hhssbc.ca 626 IyR |
Ext: 302 GAGK . dd 1
: : I Nb2NB LC$?2
Meriel Barber/ Danielle
Munro

Transportation Support



mailto:scarleth.zwez-ruiz@hhssbc.ca

WELCOME DANIELLE MUNRO TO HHSS!

Pl ease jJjoin us in welcoming Danielle Mlu n
Daniell e has been woirbkni ncga Iwi tnheddHhHISaSh aadsr| nog
acceptedtiomg gadilti oWehoc | €u Ma@rait veenra.n cEh e
taking the first few days to read all |th
cleaning safety, Panorama confidential}t
HHSS i s excited to have Danielle full [t
new career !

September Traditional Youth Games in our Communities

We received funding from New Rel ationghi
The event had to be rescheduled as it |wa
Pandem3mpar i facilitator Buzz Manuel hlad
games t@aMuakaul ture, including rock ¢thr
rabbits and grouse, |l earning to hunt. |Sp
catch a deer and archery. Several slt9f f
policies were foll owed and everyone was
participants also | earned how to make |[sm
with frozen fruits and protein powder |to
hoodi es.




