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Heskw’en’scutxe Health Services Society 

 Dedicated to serving Cook’s Ferry and Siska Communities 

      “Take Care Of Yourself”             

Health & Wellness Newsletter                                    June 2019 

Elders Focus Group meeting 

A first Elder’s Focus Group meeting took place on April 25, 2019 in Cook’s 

Ferry. There was a nice turn out from both communities and several good 

discussions . We will inform you soon as to what will happen next.        

Kukchem for attending. Your input is  important and appreciated. 

The Society has a new set of wheels! 

The Board of Directors approved the purchase of  another vehicle for 

medical travel. It is a Toyota Prius Hybrid proven to be good on mileage 

and reducing our carbon foot print. The Society has a total of  six vehi-

cles to serve both communities. 

Cook’s Ferry Earth Day Celebration!  We had a great day 

down at Kumsheen on April 23. The recycling workshop was 

well attended and Andrew from TNRD was able to answer all 

our questions. We now have a fence (thank you to Lyle, Daniel 

& Rhonda) around the station to prevent any cross-

contamination. Artist Meriel Barber painted with the young 

and not so young ;) beautiful Nlaka’pamux symbols. Our next 

project is to have Meriel and the youth embellish the fence with more cultural appropriate designs. 

Share your ideas with us if you like!   

When is the recycling station open? 

Rhonda Billy is our Composting and Recycling Ambassador. She  will open the sta-

tion on Wednesdays from 9 am to 5 pm. If you would like to see other days/

times, please let Rhonda know. Remember to rinse all containers before sorting 

them out. Rhonda will be there to assist and answer questions.  Please note that 

both Siska and Lower Nicola Bands are interested in implementing recycling on 

their reserves as well. Keep up the good work everybody! I would like to congrat-

ulate elders Isaac Wilson and Rena Adams for working with Homemaker Hazel Billy in participating in 

our recycling program. You are stars! Don’t forget to compost, pick up some composted soil and enjoy 

the lasagna garden down at the Arbor.  Lots of mint  down there and beautiful flowers attracting the 

bees! 
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For information on any activities taking place this month or to 

make ride arrangements, please contact one of our offices. 

Visit our Facebook Page!   https://www.facebook.com/groups/462213130612032/?ref=bookmarks 

Cooks Ferry Office 

Box 188, 3691 Deer Lane, Spence’s Bridge, BC, V0K 2L0 

Phone: (250) 458-2212 

Fax: (250) 458-2213 

Client Toll Free: 1-866-458-2212 

Email: nadine.methot@hhssbc.ca 

Siska Office 

163 Loop Road 

Phone: (250) 455-6601  

Fax: (250) 455-6608 

Client Toll Free: 1-844-255-6601 

Email: corynn.revely@hhssbc.ca 

Art ic les  Page 

Cover : HHSS News: Elders Focus Group, New Car Purchase, Earth Day Recycling Station 1 

Index and HHSS Value & Mission Statement 

Nursing Page 
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HHSS Board HHSS Staff HHSS Offices 

 

Lorette Edzerza 

Chairman 

Director 

Cooks Ferry Band 

Appointed  

 

Angela Phillips 

Director 

Siska Indian Band 

Appointed 

 

Florine Walkem 

Director 

Cooks Ferry Band 

Appointed  

 

Sam Gush 

Director 

Siska Indian Band 

Appointed 

 

Andrea Elliott  

Health Manager 

 
Tina Draney 

Finance and  

Administrative Support 
 

Corynn Revely 

Siska Receptionist 

 
Nadine Methot 

Cook’s Ferry Administrative 

Assistant 

 
To be appointed 

Community Health  

Representative 

 
Lisa Colwell, LPN, AFCN 

Home & Community Care 

Nurse 

 
Jennifer Marinello, RN 

Home & Community Care 

Nurse 

 
Jennifer Fields 

Community Home Care Aid 

 
Ashley Loring Earl 

Community Home Care Aid 

 
Fred Charlie 

Transportation Support 

 
Linda Peters 

Transportation Support 

 
Hazel Billy 

Home Support Worker 

Housekeeping 

COHI Aide 

Water Monitor 

 

COOKS FERRY  

Box 188 

3691 Deer Lane 

Spence’s Bridge, BC 

V0K 2L0  

Phone 

(250) 458-2212  

Fax 

(250) 458-2213  

Client Toll Free 

1-866-458-2212 

Email 

nadine.methot@hhssbc.ca 

SISKA 

163 Loop Road 

Phone 

(250)455-6601  

Fax 

(250) 455-6608 

Client Toll Free 

1-844-255-6601 

Email 

corynn.revely@hhssbc.ca 

 

 

   MISSION STATEMENT  

 

“Take Care Of Yourself” 

Serving the Cook’s Ferry and Siska Bands, Heskw’en’scutxe Health  

Services will direct energies into the well-being of our people through the use of 

traditional Nlaka'pamux and modern medicines/method;  

we are working to end our people’s dependencies and empowering 

Nlaka'pamux towards rebuilding healthy families and communities. 

Ten generations from now the members of our society will continue to be 

healthy spiritually, emotionally, mentally and physically through  

established awareness, education and prevention programs based on 

Nlaka'pamux traditions, culture and values complimented by modern  

medicines and methods.  

Heskw’en’scutxe will consciously strive to realize its vision through communica-

tions, visibility in the communities, development of programs and continual 

 improvement of the delivery of health services in these areas: home visits; 

home care for elders; youth companionship to elders; transportation; meals on 

wheels; community luncheons; and fitness center's 

MISSION STATEMENT  

VALUE STATEMENT  
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Home & Community  

Care Program 

What services are provided? 

• Palliative care (specialized care aimed 

at providing relief from the    symptoms 

and stress of serious illness) 

• Home support (assistance with nutrition, 

hygiene, and bathing) 

• Referral to dieticians, physiotherapists, 

and occupational therapists 

• Transportation to medical appointments 

• Medication administration 

• Ostomy and catheter care 

• Blood pressure monitoring 

• Diabetes care 

• Wound care 

• Foot care 

• Post-surgical care 

 

How can I access these services? 

1. Call Heskw’en’scutxe Health Services 

Society to book a home visit. 

2. At the first home visit, usually 1 to 2 

hours, a nurse will develop a care plan 

specific to your individual needs. 

3. HHSS staff will be scheduled to provide 

services based on this care plan. 

4. We are here to support you and you 

have the right to accept or   refuse any 

of the care that we offer. 

COOKS FERRY & SISKA  

 Heskw’en’scutxe Health Services Society 

Home and Community Care Program 

Nursing Services Available  

MONDAY—FRIDAY 

Nursing Services: 

• Immunization (all ages) 

• TB Testing 

• HIV/STD Counselling 

• Birth Control Counselling 

• Pregnancy Testing 

• Prenatal Education Care 

• Newborn Education/Care 

• Breastfeeding Support 

• Child Growth/Development Monitoring 

• Blood Pressure Monitoring 

• Diabetes Counselling 

• Weight Loss Counselling 

• Wound Care 

• Home Care 

Also Available: 

• Infant Weight Scale 

• Adult Weight Scale 

• Prenatal Vitamins* 

• Infant Vitamin D Drops* 

• Breastfeeding Supplies* (breast 

pump, nursing pads, lanolin cream) 

• Plug Protectors 

• Children Toothbrushes 

• Children’s Vitamins* 

• Head Lice Conditioner & Combs* 

• Condoms 

*ONLY AVAILABLE FROM THE NURSE.* 

To see a nurse contact the office to book  

a home or clinic appointment. 

Lisa Colwell, LPN, AFCN 
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Need a ride to Lytton  to have your eyes examined on June 27? 

Please call Corynn 250.455.6601 or Nadine 250.458.2212 
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Heskw’en’scutxe Health Services has Three 
Medical Transportation Programs  
 

NIHB Medical Travel  
Provides a reimbursement towards the cost of medical travel through the NIHB  

Medical Transportation Policy Framework for services types that are medically neces-

sary:  

• Medical services defined as insured services by provincial/territorial health plans (e.g.,                    

appointments with physician, hospital care);  

• Diagnostic tests and medical treatments ordered by a physician or other health professional         

within his or her scope of practice and which are covered by provincial/territorial health plans;  

• Publically-funded alcohol, solvent, drug abuse and detox treatment; 

• Traditional healers;  

• Non-Insured Health Benefits (vision, dental, mental health, medical supplies and equipment); and 

• Publically-funded preventative screening e.g. breast cancer screening (where coordination with other 

medical travel is not feasible). 

Travel claims can be process through Heskw’en’scutxe Health Services for those who have status and 

live on reserve in our service communities. Community members who live off reserve are entitled to  

travel reimbursements processed directly through the First Nations Health Authority.  

Off-Reserve Medical Travel Reimbursement forms are available up at both Heskw’en’scutxe Health  

offices. For more information about Off-Reserve Medical Travel Reimbursement call: 1-888-299-9222  

https://www.canada.ca/en/indigenous-services-canada/services/first-nations-inuit-health/reports-publications/non-insured- 

health-benefits/non-insuredhealth-benefits-nihb-medical-transportation-policy-framework-july-2005-first-nations-inuit-health.html  

Home and Community Care Medical Travel  
As a supplement to the NIHB Travel program, Heskw’en’scutxe Health Services provides medical travel 

assistance as described above and are Home Care Clients: 

• Home Care Clients are community members who have been assessed by nursing and admitted to 

the program to provide on-going support for acute and chronic disease management. 

• Transportation support does not take the place of family responsibility and is available only when 

family members are not able to provide medical transportation support. 

Local Shuttle for Medical Travel 

In addition Heskw’en’scutxe Health Services started a medical transportation shuttle one day a week 

from each community providing access physician and dental appointments in Lytton, serving those who 

would normally not have access due to the lack of transportation. 

Cooks Ferry – Tuesday, medical travel shuttle to Lytton  

Siska - Wednesday, medical travel shuttle to Lytton 

• Shuttle will support scheduled appointments between 9:00 am and no later than 3:00 pm to assure 

serves within our operating hours of 8:30 am and return by 4:30 pm 

• Please provide at least 24 hour notice to assure space if available  
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Important Dates  Mark your calendars! 

 

     Women Wellness Day Siska Fall, 2019 

   Date to be confirmed…  

 

 

Lisa is providing advanced foot care.  

Please call  to book appointments.  
 

Cooks Ferry - Phone: 250-458-2212      Toll Free: 1-866-458-2212 

Siska Office - Phone: 250-455-6601      Toll Free: 1-844-255-6601 
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June 4  & 17

Cooks Ferry 

June 5 & 19 

Siska 

1. Helps Control Blood 

Pressure 

2. Improves Nerve Sensi-

tivity 

3.Improves Energy Levels 

4.Improves Blood Circu-

lation 

5.Helps Promote Sleep 

6.Improves Liver Function 

7.Treatment For Mi-

graines And Headaches 

8. Speeds Up The Heal-

ing Of Wounds 

9.Treatment Of Arthritis 

10. Useful For Depression 

11. Chronic Sinusitis 

12.Helps Reduce Swollen 

Feet 

13.Reduces Symptoms 

Of PMS 

 

 

 

 

 

 

 

 

Cooks Ferry June 11 / Siska June 12 

NOTE: We are asking  everyone, not to book a massage if they  

have already received one in the previous month,  This way everyone gets an 

opportunity to get a massage. Please note that no shows to appointments will 

be put at the bottom of the call back list. 

Note: If you cannot make it to your appointment, please do not 

send a replacement. Contact the office and we will call the next 

person on our waiting list. We thank you for your  understanding. 
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To book an appointment with Ricardo Pickering for 

both Siska and Cooks Ferry members, please call the 

Heskw’en’scutxe Health Services office for a referral, or 

if you prefer, you can call him directly.   

 

 

Heskw’en’scutxe Health Services Society will be joining in the 

Lytton Aboriginal Day Parade on Friday June 21. Our offices will be 

closed on that day. We hope to see many of you in Lytton! 

Our offices will be closed on Monday June 24 in lieu of June 21, 2019. 

Office hours will resume on Tuesday June 22 from 8:30 am to 4:30 pm 
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  Heskw’en’scutxe Health Services Society 

Invitation to  

Siska and Cooks Ferry Community members: 

 

Pool Passes available to both on and off reserve 

registered band members and their families.  

Call Lisa or Nadine to be added to the list.  

Transportation not included 

Heskw’en’scutxe  

Health Services Society 

 

Cooks Ferry 

Phone: (250) 458-2212  

Fax: (250) 458-2213 
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Teens and teeth hygiene 

Eating healthy foods helps keep your teeth and body healthy. Don’t 
eat or drink too many sweets. If you have something sweet, try to eat  

or drink it with a meal to limit the exposure time to your teeth. That's 
because certain foods can put you at risk for cavities and other oral 
health problems? Here are  some tips. 

What to Eat: 

According to MyPlate, a website from the Center for Nutrition Policy 
and Promotion, an agency of U.S. Department of Agriculture, a bal-
anced diet should include: 

• Fruits and vegetables. Combined these should be half of what you 
eat every day. 

• Grains. Make sure at least half of the grains you eat are whole 
grains, such as oatmeal, whole wheat bread and brown rice. 

• Dairy. Choose low-fat or fat-free dairy foods. 

• Lean proteins. Make lean protein choices, such as lean beef, skin-
less poultry and fish. Try and vary your protein choices to include 
eggs, beans, peas and legumes, too.  

 

Snacking tips:  
• Snacking is hard to resist but you can do your mouth a favor by watching the amount of soda, juice or 

other sweetened beverages you drink. 
• If you want a snack, try and choose something like fruit, low-fat cheese, yogurt or raw vegetables. 
 

If you have braces:  

Good oral hygiene is especially important for people wearing braces. Your dentist 
may recommend avoiding certain foods that could interfere with braces or acci-
dentally bend the wires. These foods may include nuts, popcorn, hard candy, ice and 
sticky foods like chewing gum, caramel or other chewy candy. 

COHI Dates are not available at 

the time of printing this news-

letter. 

Check out our HHSS Facebook 

page for June dates. Hazel will 

also be in touch with families 

involved in this program. 

 NEXT DELIVERY DATE FOR FOOD 

BAGS IS JUNE 20, 2019 

Food bags will be delivered again in October 2019.  

Happy Gardening &B Happy Summer! 

 

 

 

 

  

http://www.choosemyplate.gov/
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Blue Cross & The First Nations Health Authority 

Partner Up in Administering Improved Health 

Benefits Program to First Nations  

Starting this September, Pacific Blue Cross will administer benefits on behalf of the FNHA for dental, vi-
sion, medical supplies and equipment, and drugs not covered by Pharmacare. Currently, approximately 
144,000 First Nations people in BC receive these benefits through the Non-Insured Health Benefits 
(NIHB) – a  program that provides coverage to registered First Nations for a specified range of 
medically necessary items and services that are not covered by other plans and programs. 

“This migration off the Health Canada system is another step forward in self-governance over health ser-
vices in British Columbia ,” said Joe Gallagher, Chief Executive Officer (CEO) of the FNHA. “It offers us an 
opportunity to review and re-design the delivery of non-insured health benefits to improve coverage and 
make the system more efficient and effective – for clients and health care providers alike.” 

Gallagher said partnering with Pacific Blue Cross will allow the FNHA to draw on the experience of a 
health benefits provider that has a successful track record of working with both health care providers 
and clients. 

“We are confident Pacific Blue Cross will be an excellent partner. It has a comprehensive and effective 
health claims infrastructure and it has demonstrated a collaborative approach as well as a strong com-
mitment to Cultural Safety and Humility.” 
 
John Crawford, the President and CEO of Pacific Blue Cross, said his organization is excited to be part 
of  an interconnected system evolving to support the health and wellness needs of First Nations people 
across the province. 

“As BC’s largest health benefits provider, serving 1 in 3 throughout the province, Pacific Blue Cross is in a 
unique position to champion the role of benefits in helping to achieve healthy, self-determined commu-
nities. We are humbled to join the First Nations Health Authority in furthering a wholistic vision of well-
ness,” he said.  “The success of this partnership is one that will have reciprocal accountability, a recogni-
tion that our work is rooted in collaboration, and a shared vision of improved wellness for all our Mem-
bers.” 

The two CEOs signed a declaration of commitment to cultural humility and cultural safety. They also 
signed the five-year services agreement on April 16, 2019. 

The first phase of the benefits transition from Health Canada to the FNHA took place in October 2017 
with the transfer of non-insured pharmacy benefits to PharmaCare (Plan W – for Wellness). The second 
phase is expected to take place in mid-September.  

Any clients with questions about the benefits transition are encouraged to contact FNHA 
at info@fnha.ca. 

http://www.fnha.ca/Documents/FNHA-PBC-Declaration-of-Commitment-to-Cultural-Humility-and-Cultural-Safety.pdf
mailto:info@fnha.ca


 

 

 

 



 

 

 

 


